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ICAT Offers a fantastic work environment.
To maintain a high level of employee satisfaction and engagement 
ICAT offers the following to full-time regular employees:

I began my insurance career in Boulder, Colorado with ICAT in 2001.  It didn’t take long for me to 
realize that I had joined a pretty special team. It was comforting to be surrounded by colleagues 
who all shared the same core values as I did: Passion, Integrity, Community, Teamwork and Vision. 
I started my ICAT career in an entry-level position reviewing inspections and endorsements. 
Over the span of 15 years, I took on various Underwriting roles within the Underwriting team. 
Fast-forwarding sixteen and a half years later, I am Vice President of Commercial Underwriting 
where I’m responsible for the development and mentoring of the Underwriting team.  We have built 
a very reputable business and I have enjoyed being a part of it. I’ve enjoyed all of the  challenges 
and opportunities over the years and am excited to see what the next 16 years bring! 
— Becky Konczalski, V.P. Commercial Underwriting

I’ve been at ICAT for five years now. I began as an entry-level Underwriting Services Manager (USM 1), 
focused on processing transactions on hurricane policies from Texas to Maine. After two years, 
I was promoted to USM II and again later that year to Lead to Underwriting Operations. In the lead 
position, I managed the performance of 11 USMs while driving the team’s mission of providing 
excellent service to our customers and exceeding our production goals. In 2016, I was promoted to 
Supervisor of Underwriting Operations and was given the opportunity two years later to supervise 
the entire ICAT Online team, composed of Wind and Earthquake. During my time with ICAT, I have 
learned a lot about insurance, but I also learned that it’s the culture, the people and our customers 
that makes ICAT special. 
— Ashley Adrian, Supervisor, Underwriting & Operations
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ICAT Career Stories

ICAT is a Victor Insurance Company

> Medical, Dental, and 
 Vision Benefits

> 401k with Company Match

> Annual Bonus Program

> Time Off including Paid 
 Holidays, Vacation and Sick 
 Leave, Health and Dependent 
 Care Spending Accounts

> Disability and Life Insurance

> Employee Stock Purchase

> Tuition Reimbursement

> Ample Training and 
 Development Opportunities

> Flexible Schedules and 
 Working Arrangements

> Opportunities to Advance 
 and Transfer to other 
 Functional Groups

> Comprehensive 
 Benefits Package

> Company-wide 
 Social Activities

> Beautiful Offices with 
 Mountain Views

> A Fun Room with Ping-pong, 
 Shuffle Board and Pinball

> Great People to work with!

Learn more at 
icat.com/careers

We are 
ICAT!

ICAT provides catastrophic property insurance protection 
to homeowners and businesses located in hurricane and 
earthquake-exposed regions of the United States. 



> Intern Opportunities

The Product Intern will complete an analytical project to help support business results. 
This project will involve researching a concept, preparing a recommendation, then 
presenting the idea to the manager.   

Key Traits:
> Mathematical: Enthusiasm for both math and spreadsheets
> Empathetic: Owns the ability to see a problem or situation from a variety of 
 different viewpoints
> Self-Motivated: Acknowledges and tackles tasks with little to no influence from 
 the manager
> Goal-Oriented: Drives initiatives from initial concept to successful implementation

The Claims Intern will provide a full range of claims support and customer service for 
Boulder Claim’s operations. Through the work-flow process with special projects 
assigned to help improve Boulder Claims, this position includes working closely with 
the Claims Supervisor and Claims Assistant to ensure smooth management and 
progression of claims files.    

Key Traits:
> Curious: Has the confidence to ask, “Why?”
> Approachable: Able to provide excellent customer service  
> Self-Motivated: Prepared to work independently and pay close attention to details
> Flexible: Has the ability to shift focus quickly

The Underwriting Operations Intern provides Insurance/Risk Management students 
the opportunity to gain knowledge, skills and experience in the field of catastrophe 
underwriting.  Interns are assigned one or more projects related to identified business 
needs in order to learn about underwriting and underwriting operations as a colleague 
rather than an observer.    

Key Traits:
> Graceful Under Fire: Remains composed in a fast-paced team environment
> Approachable: Has excellent communication, analytical, and research skills
> Software-Savvy: Proficient in Excel, PowerPoint, and Word
> Self-Motivated: Must be eager and resourceful

ICAT is a Top Workplace 
listed by the Denver Post 
for four years in a row —  
2015, 2016, 2017, and 2018!

We are growing and thriving, and we look for the best and brightest to grow with us.

Learn more at icat.com/careers

> Professional Opportunities

In our product group you will be exposed to our 
foundational business functions; product management, 
catastrophe modeling, business planning, underwriting 
and operations. You will also gain first-hand experience 
with the inner workings of syndicates and a Manage 
General Agency (MGA).

You will learn ICAT’s disciplined underwriting and 
pricing philosophies and the ins and outs of the excess 
and surplus market. You will gain a strong understanding 
of the insurance markets and will be granted underwriting 
authority for total insured values up to $25M.

We hire interns in our Product, Underwriting, Operations, 
Finance and other teams throughout the business.
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At ICAT, we have a strong employee culture which is 
defined as Passion, Integrity, Community, Teamwork, and Vision.




